
  
 

  

Update from Utility Companies & Food 
Pantries 

 

Novec: 

 

NOVEC recognizes the hardships that the Coronavirus (COVID-19) public health 
crisis imposes on its customers. Effective immediately, NOVEC is suspending all 
electric service disconnections and associated penalty fees for 60 days. Please 
note that this suspension of electric service disconnections delays, but does not 
cancel, payment of outstanding balances.  
 

For updates, please view Novec’s website at www.novec.com or call 
703-335-0500  

 

Dominion Energy: 

 

Customers should not have to worry about losing service during this critical time. 
The company has suspended all service disconnections for nonpayment. 
Residential customers previously disconnected due to non-payment may contact 
the company for assistance reconnecting service. In addition, the company is 
planning to waive late fees and reconnection fees and is seeking approval from 
utility commissions where required to do so.  
 

For updates, please view Dominion Energy’s website at 
www.dominionenergy.com or call 866-366-4357  

 

Washington Gas: 

 

We have suspended all disconnections and late fees during this public health 
crisis. We have a letter from our president posted on our website with this 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAlT6DogFTBJBRihpinRZIMc5IQToJsazZ3CXNmLzOGZvsAO1nrq517g8g6soeb1pYF8LelHu4Dzk-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=h9OyfEzLV6Q2qdqIhArCKRCXaSQAzJYHhjshHG3cG3k&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAYH9mH26y6ahophOBzWNH9Th6g-2DsFpIs5u2zE7CvwCx3lsgtSKUeRJswKPnUMMXCMLjFQ0BbApnpZ6xxVk-2DrxbA-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=1Bk4GnHUF4RGr__2dI5EpuMq7snreJ5-N6MWAYVkQUQ&e=


information and it is also posted to our social media channels and E-service 
customer portal. We recognize the difficulty this situation poses to our customers 
and we will continue to work with them during and after this completion of this 
emergency.  
 

For updates, please view Washington Gas’ website at 
www.washingtongas.com or call 844-927-4427  

 

Loudoun Water: 

 

Loudoun Water’s offices remain open during regular business hours with 
essential staff only. Visits to customer’s homes by field staff has been limited. 
Loudoun Water is suspending all disconnections and waiving late fees at this 
time. Loudoun Water is prepared to continue critical operations without 
disruption and do not foresee any challenges doing so at this time.  
 

For updates, please view Loudoun Water’s website at 
www.loudounwater.org or call (571) 291-7880  

  

  

Loudoun Hunger Relief:  
 

Loudoun Hunger Relief is doing well and has served 300 families within the last 
three days. Loudoun Hunger Relief usually serves 300 families within a week so 
their numbers have increased quite a bit.  
 

In an effort to keep the volume of traffic in the building to a minimum, Loudoun 
Hunger Relief has implemented pick-up service for meals. Staff and volunteers 
are packing up meals for families, and they are able to pick them up outside of 
the facility.  
 
 

For questions regarding receiving services, or making a donation 
please call Loudoun Hunger Relief at 703-777-5911 or visit their 

website at www.loudounhunger.org  

  

Dulles South Food Pantry: 

 

Dulles South Food Pantry is doing well and receiving great support from the 
community with food and monetary donations. They have seen a decline in food 
donated from the stores and anticipate having to purchase produce and meat 
products in the near future.  
 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAMmc7UDMK8xb7kHjk8UCO6CFjvqQzQX9wju56FNGJBDiBKZdcyysUhJuAT6-5F2-5Fbhsff-2D0c3RnCBLbbGZgAlDdJA-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=9zizwT4yR9LgGc5t3r_3htQyX8RtzcI1UWU-TX3_pUA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAin72xBQSDYrLK2DU2LUehlpMFVB2n3aWVNYLvgf1JAYP8FeqsfNUqdZtqMFKaYt-5F-2DKQZ4dxFUlEJwRHhwm5wFQ-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=fwKd8d-ZQlaeR1Ec0x5ax2hWnGFkR0apQbVzIPdips8&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAyJDe-2Dpk5VQ0mHMF024-2DcF3PM7K27rFG0oUnqnkacvmAClDi0WMXX1w55MOj-2D7q4Vc4FPfdYi-5FgQORW13RbBANA-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=OWdWU51Xd7zMi8sik5fBGvMHwx4NvuQ9qOsS7qhh2D8&e=


At this time, they are operating as usual serving individuals within the Dulles 
district but will adjust to lift the geographic restriction if necessary. Dulles South 
Food Pantry is working to limit the amount of traffic in their building and will 
implement a pick-up service in which families would have to adhere to strict 
appointment times.  
 

For questions regarding receiving services, or making a donation 
please call Dulles South Food Pantry at 703-507-2795 or visit their 

website at www.dsfp.orga  
 

 

 

  

Commissioner of the Revenue Extends Filing 
Deadline for Loudoun’s Tax Relief Program for 

the Elderly and Disabled  
 

Loudoun County Commissioner of the Revenue has extended the deadline for 
filing 2020 Tax Relief for the Elderly and Disabled renewal forms to 
June 1, 2020.   
 

Local ordinance provides authorization for the Commissioner of the Revenue to 
allow applicants to file after the regular filing date. This extension is in response 
to the outbreak of coronavirus disease 2019 (COVID-19).  
 
 

For new deadlines and more information, click here  
 

 

 

  

Loudoun County to Institute Temporary 
Closures of Departments to Implement Social 

Distancing Protocols 
 

As part of an effort to mitigate the impact of coronavirus disease 2019 (COVID-
19) in the county, Loudoun County employees are implementing social 
distancing measures in all offices. To plan, train and implement social distancing 
protocols, some Loudoun County government departments will suspend their 
public-facing operations for one to two days. 
 

In addition, the county is suspending the use of its public conference rooms to 
anyone outside the county government at least until April 1, 2020.  
 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhA72s-2DUY3oZvLLTkoBt4-5Ftt9G7wrPnWeCq9Evo8EgDY-2DAGe9YR8BE3FViBiuTf330YAZE-2DVoeSx8w-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=d8-0Tal-tS0iBQAKHdDf9TJHPIUnMEBULYrwYo5UIu0&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhA72s-2DUY3oZvLLTkoBt4-5Ftt9G7wrPnWeCq9Evo8EgDY-2DAGe9YR8BE3FViBiuTf330YAZE-2DVoeSx8w-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=d8-0Tal-tS0iBQAKHdDf9TJHPIUnMEBULYrwYo5UIu0&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoNX9Jz8cKLr4YDLh5bXVoUhL6gRywGLwF6w7E9ZmzOxpdINvoMv-2D-5Fno2GbqMrc-2DDPxcPetXgmgC3XrmZXS7kXKj1EYMhIUZoRwp3E6VpaEXQ-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=PCxS9z79b-06BwwDsZTJu_1MgV9DyN99i_2JxPQiTTQ&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAOp8g5b93FS3t3qIiu3SdSRhqThwvHi5U-5Flqbl-5FKcJTRIPj2PHyZu0LHOYcBug3oFMco0-5FvvaZXrRmBR8-2DI0CPvsAiv-2DhZ0BrMEMmPbIvEP8qEPuXxitNTQ-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=EdVfC_I6AFC1bW92EQ34zc6VrZj8XxXFQqJypp2zNlE&e=


Loudoun County residents are encouraged to check the webpage before making 
a visit to any Loudoun County government department or program in person to 
confirm the location is open to the public.  
 

All impacts to county operations will be posted at 
loudoun.gov/temporaryclosures.  

 

 

 

  

Loudoun Clerk of Circuit Court Expands 
Remote Service Offerings  

 

In an effort to reduce the number of citizen visits to the Loudoun County courts 
complex in Leesburg and promote social distancing as recommended by health 
officials, the Clerk of the Circuit Court is expanding remote access services to 
Loudoun residents for the next 30 days and encouraging citizens to delay any 
appointments for some other services.  
 
 

As more opportunities to offer expanded remote services becomes available, 
updated information will be posted at loudoun.gov/clerk.  
 

Read more here.  
 

 

 

  

Stay Informed! 
 

Keeping with the Board of Supervisors’ policy, regularly scheduled meetings of 
the Board’s advisory boards, commissions and committees are canceled while 
Loudoun County Public Schools are closed. The county will provide updated 
information on meeting status as this rapidly evolving situation continues. For 
the most current schedule, please visit loudoun.gov/calendar.  

 

 

  

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhA-5FUVlNGThOfaWvm3l8hiNjXEqKIz6RAM3d7XlzHPqd8TJ1FnqDCKzW56LykVl0Os4sYeltfQQVnfSnY2KWIVRCTwaGCAORzvhtne9Tex3pfc-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=FGr59m-0-5rOnPZbkcKT_Llpsirf4iUm7IdRpT2KVqE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAUND4p7n-5FaMiTdOss-5FEwgRWwso0lfFjA7sh4h-2D11HxROl5Rq2bN7toRGfjUsXtDKiydpdX4nXVoriAwdqL34dzQ-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=xN5YcaNEzIMeGYt-dnMPWCQx_02IqRyGpFsf6O-2Mjg&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoIGh0m6bFfhAJBX5wDyAPSb4HEM4h1Wr6JZqFzCnGtU7K0K91ML4JXhlrvFt9YyuQfy0pW4-2DIZX0J6eJqca5SuBUHEut3hVroYdGuDFBM0w8WmQOvsm109tVxeWyNO5-2Dsg-3D-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=XkM4nFAdb8UnPrsoChMoHjrJNw75vKCT1ULOESLU3ec&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoBko4OvL55g5xNAkdtflbneTMvY8JfCMTBWbcK1EqZRRdM-5FyFn-2DQALKXXKHVeRddKwFmK08CIXPm-5Fl5-2DOx4WVKyjMeMO9SManFp3cjptODx7DOzvEbI1-5FOfmCLyccuv5HsMxlYOg-5F-5Fqb2497Gukhcuk-3D-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=ytTTHj2Sj3tkWp7SxPBwmVf6rTj2uNQ9_pqO6xcUx0E&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001quHd2pCRM4UsydE89zZhUUeQkMGUahtX-2D5mBRVN8SllHrwdR6GZsoBko4OvL55g5gai2YAiIJy-5F7NnWevrsqDnbwOfuzLad5AsPtktWO3tr1P667XIbHYN-2Dx-2DqHdu2DUNjIxFaz7fmsuMyVUUZ-5FU0MgSkgpkiC-2DN-26c-3D0Chzk7Jrm4MjORfhSfBcLMud54SkoR7l-2DUCD2n7wehDv2dW1nQT3uA-3D-3D-26ch-3DmMVxPs8r5JiLBVN-2DNgDDk1TP8PqIODDi1nReHR-2DP6-2DsgBMkp0pC-5F2g-3D-3D&d=DwMFaQ&c=S4vs0LCp2JGKvqxyKfsbIA&r=fIsmPW5fF9TWnvy18GZCPI1vof9Xco1xiSHMKnqDKZw&m=0jk08bJ1kWj4cVky_YlOsaWWdm4T5KIrnHgUru_pFxU&s=r1vDfPxNRYuJp9ugj-74MY2YL3zm0t6z-u1eu-9UnDE&e=


The county continues to encourage 
everyone in the community to take 
steps to limit the spread of COVID-
19, which include:                         

 Wash your hands often with 
soap and water for at least 20 
seconds. Use an alcohol-based 
hand sanitizer only if soap and 
water are not available. 

 Avoid touching your eyes, nose 
and mouth. 

 Cover your mouth and nose 
with a tissue or your sleeve 
(not your hands) when 
coughing or sneezing. 

 Clean and disinfect frequently 
touched objects and surfaces. 

 Stay home when you are sick. 
 Avoid contact with sick people. 
 Avoid non-essential travel. 

 

Loudoun County encourages 
residents to stay informed about 
COVID-19 

 

 Visit loudoun.gov/coronavirus 
to sign up for email and text 
updates on COVID-19.  

 

 Text LCCOVID19 to 888777 to 
receive text alerts from 
Loudoun County about COVID-
19.  

  
Residents with questions about 
COVID-19 may call the Loudoun 
County Health Department’s 
information line, 703-737-8300, or 
email health@loudoun.gov.   
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